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RAN-2001130604010001
M.A. Semester IV Examination March - 2026

Organizational Behaviour - 02 (Psychology-XVI)

Time: 2 Hours ] [ Total Marks: 50

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.
 Fill up strictly the above details on your answer book.

(2) S>dZu bpS>y“p„ A„L$ âñ“p ‘|fp NyZ v$ip®h¡ R>¡.
(3) Figure to the right indicates full marks of the question. 

Seat No.:

Student’s Signature

â. 1  “uQ¡“p âñp¡dp„ v$ip®ìep dyS>b S>hpb Ap‘p¡ :   (10) 
  Answer the following question as directed.

 1. k„NW$““u k„õL©$rs“p¡ A’® S>Zphp¡. 
  State the meaning of organizational culture.

 2. âÐenuL$fZ“u ìep¿ep S>Zphp¡. 
  State the definition of perception.

 3. ‘qfhs®“ dpV$¡“u k„õL©$rs A¡V$g¡ iy„? 
  What is culture for change?

 4. ApDV$kp¡qk¯N A¡V$g¡ iy„? 
  What is Outsourcing?

 5. k„NW$““u k„fQ“p“p¡ A’® S>Zphp¡.
  State the meaning of organization structure.

â. 2  ‘qfhs®“ dpV$¡“p bmp¡, Apep¡Æs ‘qfhs®“p¡ A“¡ ‘qfhs®““p ârsLp$f“u QQp® L$fp¡. (13)
  Discuss forces for change, Planned changes, and resistance to change.

A’hp (OR)

â. 2  spgud A“¡ rhLp$k“p Lp$e®¾$dp¡“u QQp® L$fp¡.    (13)
  Discuss the training and development programmes.

â. 3  k„NW$“dp„ cph“pÐdL$ dS>yfu A“¡ cph“pÐdL$ by[Ý^“u QQp® L$fp¡. (13)
  Discuss emotional labour and emotional intelligence in the organization.

A’hp (OR)

â. 3  ‘k„v$Nu“u âq¾$ep A“¡ k„NW$““dp„ rhrh^sp“p d¡“¡S>d¡ÞV$“u rhNshpf QQp® L$fp¡. 
  Discuss in detail the selection process and management of diversity in organization.
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â. 4  hZ®“pÐdL$ “p¢^ gMp¡. (Nd¡ s¡ b¡)    (14)
  Write a Descriptive Note: (Any Two)

 1. k„NW$“dp„ rh^peL$ k„õL©$rs“y„ kS>®“, 
  Creating a positive Organizational culture

 2. k„NW$“dp„ ‘qfhs®“ dpV$¡“u k„õL©$rs“y„ kS>®“ 
  The creation of a culture for change in the organization

 3. AÞe ìe[¼s rhj¡ r“Z®ep¡ L$fhp 
  Judgment Making about others

 4. Vu$d“y„ dlÐh 
  Important of Teams


